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TIM HIEU CCHC NAM 2026
S6:172 /QP-BTC Gia Lai, ngay 08 thang 8 ndam 2026
QUYET PINH

Ban hanh Thé 1¢ Cudc thi trwc tuyén
tim hié€u cai cach hanh chinh trong can bg, cong chirc, vién chirc
tinh Gia Lai nam 2026 — Chua dé “Hanh chinh phuc vu”

BAN TO CHUC CUQC THI TIM HIEU CAI CACH HANH CHINH

Can cir Ké hogch s 153/KH-UBND ngay 29 thang 12 ndm 2025 ciia Uy
ban nhan dan tinh vé cai cach hanh chinh tinh Gia Lai nam 2026;

Can cu Ke hoach sé 203/KH-UBND ngay 25 thang 5 nim 2026 ciia Uy ban
nhan dan tink vé t6 chirc Cude thi truc tuyen fim hiéu cdi cach hanh chinh trong
can bg, cong chirce, vién chirc tinh Gia Lai nam 2026, Chi dé “Hanh chinh phuc

I

v,

Can cir Quyét dinh s6 2506/0D-UBND ngay 09/6/2026 ciia Chui tich Uy
ban nhan dan tink vé viéc thanh Idp Ban Té chirc Cude thi truec tuyén tim hiéu cdi
cach hanh chinh trong cdn bo, cong chuee, vién chure tinh Gia Lai nam 2026 — Chu
dé “Hanh chinh phuc vu”.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Thé 1& Cudc thi truc tuyén tim
hi€u cai cach hanh chinh trong can bg, cong chiic, vién chuc tinh Gia Lai nam
2026 — Chu dé “Hanh chinh phuc vu”.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Cac thanh vién Ban T6 chirc Cudc thi; Thu trudng cac so, ban,
nganh thudc tinh, Chu tich Uy ban nhan dan xa, phuong va cac co quan, don vi,
t6 chtrc, ca nhan lién quan chiu trach nhi€m trién khai thyuc hi¢n Quyét dinh nay./. )

Noi nhdn:

- Nhu Piéu 3;

- CT, cac PCT UBND tinh (b/c);

- Lanh dao VPUBND tinh;

- Cac phong, ban, Trung tdm thudéc VPUB;
- B4o va Phat thanh, truyén hinh Gia Lai;

- Luu: VT, PVHCC.

il

Nguyén Xuan Vinh
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UBND TINH GIA LAI CONG HOA XA HQI CHU NGHIA VIET NAM
BAN TO CHUC CUQC THI Doc 1ap - Tw do - Hanh phic
TIM HIEU CCHC NAM 2026
THE LE

CUQC THI TRUC TUYEN TIM HIEU CAI CACH HANH CHINH
TRONG CAN BQ, CONG CHUC, VIEN CHUC TINH GIA LAI
NAM 2026 — CHU PE “HANH CHINH PHUC VU”

(Ban hanh kem theo Quyét dinh ... /OD-BTC ngay ......thang......nam 2026
ciia Ban Té chire Cudc thi tim hiéu cdi cdch hanh chinh ndam 2026)

I. Pdi twong tham gia

1. Can bo, cong chirc, vién churc, ngudi lao dong cua cac sd, ban, nganh
thudc Uy ban nhan dan tinh; Uy ban nhan dan cac xa, phudng trén dia ban tinh.

2. Thanh vién tham gia Ban To chuc, Ban Giam khao, Ban ra dé thi , T6
gitp viéc cac ca nhan co6 lién quan truc ti€p dén qua trinh t6 chirc Cudc thi khong
dugc tham gia cudc thi.

I1. N§i dung, hinh thirc va thoi gian thi
1. N¢i dung

Cuoc thi truc tuyén tim hiéu cai cach hanh chinh trong can bg, cong chire,
vién chure tinh Gia Lai nam 2026 — Chu dé “Hanh chinh phuc vu”.

a) Phan 1: Thi tric nghiém truc tuyén (Phan thi bat budc dbi voi cac co
quan, don vi, dia phuong)

Thi trac nghiém trén moi truong mang theo Bo cau hoi ciia Ban To chic
Cudc thi vé tim hiéu chu truong ctia Pang, chinh sach phap luat ciia Nha nudc vé
cai cach hanh chinh (CCHC), cac van ban ctia By, nganh Trung wong va cuia tinh
Gia Lai lién quan dén cong tic CCHC; cac ndi dung lién quan dén cac Chi sb:
CCHC (PAR Index); su hai 10ng ctia nguoi dan, to chirc vé su phuc vu cia co
quan hanh chinh Nha nuéc (SIPAS)...

(Danh muc tdi liéu tham khéio Cugc thi triec tuyén fim hiéu cdi cich hanh
chinh tinh Gia Lai nam 2026 kem theo phu luc Thé I¢ Cudc thi)

b) Phan 2: Thi mé hinh, giai phap, sang kién CCHC (phan thi khuyén khich
cac co quan, don vi dang ky tham gia).

Noi dung Bai dy thi (md hinh, giai phap, sang kién...) hodc gi6i thiéu san
pham mg dung khoa hoc, cong nghé, chuyén doi so, tri tué nhan tao (Al)... gop
phan ning cao hiéu qua coéng taic CCHC cia tinh va cta co quan, don vi, dia
phuong; trong d6 tap trung cac nhom, linh vuc sau:

- Cong tac 1anh dao, chi dao va t6 chirc thuc hién nhiém vu CCHC.

- Giai phap cai thién, nang cao dich vu cong truc tuyén.



- Giai phap nang cao sy hai long ctia ngudi dan, doanh nghiép dbi véi su

phuc vu cua co quan hanh chinh nha nudéc.

- Viéc tmg dung chuyén ddi sb; cac mo hinh, cach lam hay gop phan nang
cao hiéu qua trong thuc thi cong vy, phuc vu to churc, cé nhan.

- Cac m6 hinh, giai phap, san pham khac c6 lién quan cac linh vyec CCHC.

2. Hinh thirc thi

Cudc thi dugc to chirc thanh 02 Phan thi, gdm: Phan thi Iy thuyét tric
nghiém va Phan thi dé xuat mé hinh, gidi phap, sang kién vé cai cach hanh chinh.

a) Phan thi tric nghiém trwc tuyén (Ly thuyét):

+ Thi tric nghiém truc tuyén trén Hé théng thi truc tuyén ctia Ban T6 chirc
Cudc thi, dia chi: https://gialai.gov.vn bam chon vao banner tuyén truyén Cudc
thi; hoac truy céap truc tiép dia chi https://gialai.gov.vn/tin-tuc/chuyen-de/cai-
cach-hanh-chinh va cac phuong tién thong tin dai ching co lién két dén Cudc thi
de tham gia duy thi.

- Thi sinh tham gia truc tiép trén may vi tinh hodc cac thiét bi dién tir khac
co két ndi internet (may tinh bang, dién thoai théng minh...) va tra 10i cac cau hoi
trac nghiém theo bo cau hoi da dugc thiét ké trén phan mém.

b) Phan thi dé xuat mé hinh, giai phap, sang kién vé cai cach hanh
chinh.

Céc co quan, don vi xay dung va ndp bai du thi trinh bay vé mot hodc nhiéu
sang kién, mo hinh, giai phap CCHC da va dang trién khai tai co quan, don vi
minh va thyc sy mang lai hiéu qua thiét thuc (giam thoi gian, chi phi, nang cao
murc d6 hai long ctia nguoi dan/doanh nghiép...). Méi co quan, don vi, dia phuong
du thi dugc lua chon mot trong hai hinh thirc sau:

- Hinh thire 1: Duéi dang Video clip/Phong su. Xay dyng 01 video clip ¢6
thoi lvong khong qua 10 phut. Yéu cau: Vidqo clip phai co IQi binh va d6 hoa sir}h
dong; hoac dugc lam dudi dang phong su dé tuyén truyén vé mo hinh, sang kién
cai cach hanh chinh.

- Hinh thire 2: Dudi dang Bai viét (Dé tai, giai phap, sang kién). Xay dung

bai viét dudi dang dé tai, tiéu luan, giai phap gop phan nang cao hiéu qua cong
tdc CCHC.

+ Bai dy thi dugc trinh bay dudi dang dé tai hoan chinh hodc tiéu lun,
khdng qua 14 trang (khong tinh hinh anh minh hoa); str dung phong chir Times
New Roman, c& chit 14, khoang cach dong 1.5 lines. Bai dy thi phai ghi dﬁy du
thong tin tac gia gém: tén ca nhan/tap thé, co quan/ don vi/ dia phuong, s6 dién
thoai, dia chi lién hé.

+ B4 cuc bai du thi phai dam béor cac ndi dung sau: Tén mo hinh, séng kién,
giai phap; Ly do chon mo hinh, sdng kién, giai phap; o1 tuong, pham vi ap dung;
N1 dung mo hinh; Tinh méi, sang tao; Tinh kha thi; Hi€u qua 4p dung, nhan rong.

Quy dinh chung d6i voi ca 02 hinh thirc bai dy thi (Phan 2):


https://gialai.gov.vn/
https://gialai.gov.vn/tin-tuc/chuyen-de/cai-cach-hanh-chinh
https://gialai.gov.vn/tin-tuc/chuyen-de/cai-cach-hanh-chinh

- Bai dy thi (Video hodc Bai viét) phai ghi rd va day du thong tin tac gia
gom: tén ca nhan/tap thé, co quan/don vi/dia phuong, s6 dién thoai, dia chi lién
hé.

- Bai du thi cua cé nhan, tap thé thudc co quan, t6 chirc phai c6 xac nhan
cua lanh dao co quan, don vi.

- (;éc ndi dung, hinh ér}h, tu liéu trich dan dé minh hoa phai CSS chu tl}ich
nguon goc rd rang. Nghiém cam cac truong hop loi dung bai du thi d€ vu khong,
bia dat, xuyén tac, chong pha Pang va Nha nudc; vi pham dao dic, thuan phong
my tuc hodc cac quy dinh cua phap luat. Truong hop vi pham, bai du thi s€ bi huy
két qua va xur Iy theo quy dinh ctia phap luat.

3. Thoi gian to chirc
- Thoi gian to chitc phan thi thir nhat (thi tric nghiém truc tuyén): Tir ngay
15/8/2026 den ngay 31/8/2026.

- Thoi gian to chirc phan thi thir hai (thi dé xuat m6 hinh, sang kién, giai
phap): Twr ngay 01/9/2026 den ngay 30/9/2026.

I11. Cach thirc dy thi, Phwong thirc tinh diém, xac dinh két qua va giai
thwong

1. Cach thure du thi
a) Phin thi tric nghiém trwc tuyén

- Buédcl. Pé dang ky du thi, thi sinh truy cap tai dia chi:
https://gialai.gov.vn bdm chon vao banner tuyén truyén Cudc thi hoic truy cap
truc tiép vao dia chi https://gialai.gov.vn/tin-tuc/chuyen-de/cai-cach-hanh-
chinh va cac phuong tién thong tin dai chung c6 lién két dén Cudc thi dé tham
gia dy thi..

- Budc 2. Ping ky tai khoan thi: Dé du thi, thi sinh can cung cip diy du,
chinh xéc cac thong tin bat budc theo hudéng dan ctia Ban T6 chic Cudc thi. Trong
treong hop phat hién thong tin dang ky khong trung thyce, bai dy thi cua thi sinh
s& xem 1a khong hop 1é. Tai giao dién Hé théng thi tryc tuyén, thi sinh truy cip
vao myc “Chua co tai khoan, Dang ky ngay”, tlen hanh dang ky tai khoan du
thi va nhap thong tin theo yeu ctia phan mém cung cip, bam vao “Ping Ky ngay”
dé tao tai khoan va bat dau vao 1am bai thi.

Luu y: M3i thi sinh chi duoc tao 01 tai khoan dy thi va dién dﬁy du cac
thong tin dang ky sau day: Ho va tén; S6 Ciin cuéc cong dan; Pon vi cong tac;
Mat khau tw chon. Thong tin phai dam bao chinh xac theo Cin cudc cong dan
dé Ban T6 chic Cudc thi co co s6 xem xét trao thuong khi dat giai. Cau héi thi
trac nghiém dugc phan mém lya chon ngau nhién 20 cau tir ngan hang cau hoi
ctia Ban T6 chtrc Cudc thi.

MGi thi sinh chi duoc phép duy thi 01 1an duy nhat. Trong thoi gian lam bai,
thi sinh khong dugc phép chuyén doi hoac tu y thoat khoéi giao dién man hinh thi.


https://gialai.gov.vn/
https://gialai.gov.vn/tin-tuc/chuyen-de/cai-cach-hanh-chinh
https://gialai.gov.vn/tin-tuc/chuyen-de/cai-cach-hanh-chinh
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MJi thao tac thoat va vao lai man hinh thi s& bi tinh 1a 01 lan vi pham. Néu thi
sinh vi pham quy dinh nay dén lan thir 10, bai thi sé ty dong bi huy két qua.

Trong qua trinh dién ra Cudc thi, néu c6 thay d6i vé thong tin diang ky,
ngudi dy thi can kip thoi thong bao dén Ban T6 chirc Cudc thi thong qua Co quan
thuong truc 1a Vin phong Uy ban nhan dan tinh (Thdng tin lién hé trong phu luc
kém theo Thé Ié nay)

- Budc 3. Vao thi. Sau khi cap nhat diy du thong tin va dang nhap vao Hé
théng thi, thi sinh chon muc “Danh sach ky thi”, chon “Vao thi ngay” dé bat
dau 1am bai thi.

Thoi gian lam bai thi 1a 15 phat, tinh tir lac ngudi du thi bAm vao muc
“Vao thi ngay”, qué thoi gian trén néu nguoi du thi chua hoan thanh bai thi thi
bai thi s& tu dong lai va két qua bai thi d6 khong duoc tinh. Truong hop thi sinh
d3 hoan thanh bai thi nhung khong chon nat “Nop bai” thi khi hét thoi gian 1am
bai, hé thong s& tu dong két thiic ndp bai thi va co thong bao “Hét thoi gian 1am
bai thi”. Nhiing bai thi khong du doan s ngudi tham gia du thi s& dugc mic dinh
bang 0 (khong).

b) Phan thi d& xuat md hinh, giai phap, sing kién vé cai cach hanh
chinh.

Hinh thire ndp bai: Cac don vi giri bai dy thi Phan 2 vé Co quan Thudng
truc Ban T6 chire Cudce thi (Van phong Uy ban nhan dan tinh) qua duong cong
van (kem USB c6 file mém) hodc gt file mém bang link drive qua Thw dié€n tu:
ttpvhcc@vpub.gialai.gov.vn.

2. C4ch tinh diém

a) P6i voi phan thi tric nghiém

- Gidi ca nhan
Pé thi gdm 20 cau hoi va 01 cau hoi phu du doan chinh xac s6 luong nguoi
tham gia tra 101 ding tat ca 20 cau trac nghiém.

MGdi cau tra 10i 1y thuyét dung dugc tinh 01 diém, téng diém toi da 1a 20
diém.

Cau hoi phu du doan chinh xac sb luong nguoi dy thi trd 101 ding dugc
dung dé xép hang ngudi du thi, khong tinh vao diém két qua.

b) Poi véi phan thi mé hinh, giai phap, sang kién

Bai dy thi mé hinh, sang kién, giai phap CCHC dugc chdm theo thang diém
100. Ban Giam khdo t6 chtrc danh gid, cham diém, xép hang va xét trao giai doi
vo1 cac bai thi dat két qua cao trén co so cac ti€u chi sau:

- Tinh méi va tinh sang tao (25 diém): Sang kién, giai phap co y tuong
moi, cd su nghién ctru, tim to1; cach ti€p can sdng tao trong giai quyét cac van dé
lién quan dén cong tac CCHC; khong trung 1dp vé1 cdc mo hinh, sdng kién da
duoc ap dung trén dia ban tinh.


mailto:ttpvhcc@vpub.gialai.gov.vn

- Tinh kha thi (30 diém): Giai phap phu hop véi thyc tién cia co quan, don
vi, dia phuong; c6 kha ning ap dung hiéu qua trong thuc té, gop phan nang cao
hi€u qua quan Iy nha nudc, cai cach thu tuc hanh chinh, nang cao chat lugng phuc
vu nguodi dan va doanh nghiép.

- Hiéu qua ap dung thuc tién (35 diém): Sang kién, giai phap khi ap dung
mang lai hidu qua 16 rét nhu: rat ngan thoi gian giai quyét cong viée, tiét kiém chi
phi, nang cao chat luong phuc vu, nang cao muc do hai 1ong ctia ngudi dan, doanh
nghiép hoac hi€u qua quan 1y cua co quan nha nudec...

- Hinh thtc trinh bay (10 diém): Bai du thi duoc trinh bay rd rang, bd cuc
logic, ding quy dinh vé thé thurc; c6 minh chirng, s6 1iéu hoac hinh anh hodc video
minh hoa phu hop.

3. Phuong thirc xac dinh két qua

a) P6i voi gidi ca nhan phan thi trac nghiém

Can ctr vao két qua tra 101 dng nhiéu cau hoi tric nghiém nhét, sau d6 xét
lan luot theo thir tu vu tién nhu sau:

- Thi sinh dat giai 12 nhimng thi sinh c¢6 s6 cau tra 10i dung nhiéu nhét, duoc
xe&p hang tir cao xudng thap tuwong img voi co cau giai thudng: Giai Nhat, Giai
Nhi, Giai Ba, Giai khuyén khich.

- Thi sinh ¢6 s6 luot du doan dung hodc gan ding nhat.

- Thi sinh c6 thoi gian hoan thanh bai thi ngén nhat.

- Trudng hop van chua phan dinh duoc thi sinh thang cudc, Truéng Ban To
chirc Cudc thi s€ hop quyét dinh dua ra ti€u chi phu khac dé phan dinh.

b) Poi véi giai tip thé phan thi tric nghiém:

Xét khen thudng cho cac co quan, don vi, dia phuong c6 ty 1€ can bg, cong
chtrc tham gia nhi€u va dat két qua cao tai Cudc thi. Cac ti€u chi xét giai cu thé
theo thur ty vu tién nhu sau:

Tiéu chi 1: Cac co “quan, don vi, dia phuong phai dat ty 1¢ can bo, cong
chtrc tham gia duy thi dat tdi thiéu 80% trén tong sé ngudi co mit.

Tiéu chi 2: Xétty 1é s6 can bo, cong churc lam bai thi dat 20 diém trén téng
sO can bo, cong chirc tham gia du thi. Lay dén s6 thap phan thr 02 cua gia tri ty
1€. Chon don vi c6 gia tri ty I¢ cao nhat.

Tiéu chi 3: Duya trén thoi gian lam bai trung binh ctia cac ca nhan dat 20
diém. Chon don vi ¢6 thoi gian lam bai trung binh thap nhat.

Trudng hop xét ca 03 tidu chi trén van chua chon ra duoc don vi théng
cudc, Truong Ban To6 chirc Cudc thi s€ hop quyét dinh dua ra ti€u chi phu khac
dé phan dinh.

C) Péi voi ph?ln thi dé xuit mé hinh, giai phap, sang kién vé cai cach
hanh chinh



- Phwong thirc chdm diém: Ban Giam khao sé& tién hanh chim diém doc
1ap céc bai du thi (video clip, bai viét, phong su) giri veé Van phong Uy ban nhan
dan tinh. Piém cua bai thi la diém trung binh cong ctia cac thanh vién Ban Gidm
khao. Céc tiéu chi danh gia (thang diém 100) du kién bao gom:

Tinh méi, tinh sang tao: Y tudng, gidi phap, mod hinh chua ting dugc ap
dung trén dia ban tinh hodc c6 sy cai tién vugt bac so vadi cach lam cii.

Tinh kha thi va kha ning nhén roéng: Phu hop véi diéu kién thyc té, ¢6
thé xem xét thi di€ém hoac trién khai nhan rdng mo hinh ap dung trén dia ban tinh.

Hiéu qua mang lai: Giai quyét duoc cac diém nghén trong cong tac cai
cach hanh chinh; gép phan nang cao chat lugng phuc vu nguoi dan, doanh nghiép
mot cach ro rét.

Chat lwgng trinh bay: Doi voi video clip/phong sy (khong qua 10 phut)
phai ¢6 101 binh, d6 hoa sinh dong, truyén tai thong diép rd rang, hap dan; doi véi
bai viét phai trinh bay khoa hoc, s6 liéu minh chirng cu thé.

- Phuwong thire xét giai:
Ban T6 chtrc Cudc thi xem xét, quyét dinh trao giai trén co sd céac tiéu chi:

Tiéu chi 1: Co quan, don vi, dia phuong dat diém cao nhét trong phan thi
dé xuat mo hinh, giai phép, sang kién vé cai cach hanh chinh.

Tiéu chi 2: Co quan, don vi, dia phuong co ty 1¢ sd can b, cong chic lam
bai thi dat 20 diém trén tong s6 can bd, cong chirc tham gia du thi. Lay dén sb
thap phan thir 02 cua gia tri ty 1€. Chon don vi c6 gia tri ty 1€ cao nhét.

Tiéu chi 3: Co quan, don vi, dia phuong €6 ca nhan dat giai nhat & phan
thi trac nghiém.

Nhitng sang kién xuat sic dat giai s& dugc Ban T6 chuc dé xuat Uy ban
nhan dan tinh ban hanh vin ban céng nhan, lam co sé dé Hoi dong tham dinh chi
s6 CCHC tinh cong vao diém thuong trong két qua danh gia, xép loai chi s6 CCHC
cua cac co quan, don vi nam 2026.

4. Co cau giai thuéng
a) Poi véi giai ca nhan phan thi tric nghiém
~ Bao gom 01 giai Nhat, 02 giai Nhi, 03 giai Ba, 03 giai Khuyén khich. Mrc
tién thudng:
- Giai Nhat: 4.000.000 dong.
- Giai Nhi: 2.000.000 dong.
- Giai Ba: 1.000.000 dong.
- Giai Khuyén khich: 500.000 dong.

b) Giii thwéng tap thé (Khen thwéng cho co quan, don vi, dia phwong
c6 ty 1€ tham gia nhieéu va dat ket qua cao tai Cugc thi)



Co cau giai thudng bao gom: 01 giai Nhat, 01 giai Nhi, 01 gidi Ba, 03 giai
Khuyén khich. Muc tién thudng:

- Giai Nhat: 5.000.000 dong.

- Giai Nhi: 3.000.000 dong.

- Giai Ba: 2.000.000 dong.

- Giai Khuyén khich: 500.000 dong.

c) Pbi voi phan thi dé xuat mo hinh, giai phap, sing kién vé cii cach
hanh chinh

Co clu giai thuong bao gdm: 01 giai Nhat, 02 giai Nhi, 03 giai Ba, 02 giai
Khuyén khich. Mtrc tién thuong:

- Giai Nhat: 5.000.000 dong.

- Giai Nhi: 3.000.000 dong.

- Giai Ba: 2.000.000 dong.

- Giai Khuyén khich: 1.000.000 dong.

IV. T6 chirc thue hién

1. Trach nhiém cia ciac co quan, don vi, dia phwong

- T6 chirc phd bién, tuyén truyén rong rai Thé 1¢ nay dén toan thé can bo,
cong chuc, vién chirc thudc co quan, don vi, dia phuong bi€t va tich cuc hudng
ung tham gia Cudc thi.

- Py manh tuyén truyén, quang ba, lién két duong link Cudc thi trén Cong
thong tin dién tir ciia co quan, don vi, dia phuong va trén bang thong tin ndi bo dé
tao di€u kién tham gia thuan tién.

- Phan cong cong chirc phu trach cai cach hanh chinh 1am dau méi theo ddi,
thuong xuyén chi dao, don doc dé dam bao ty 1€ can by, cong churc tham gia du
thi trac nghiém (Phan 1) dat t61 thiéu 80%.

- Khuyén khich cac co quan, don vi nghién ciru, xdy dung cac bai viét,
video clip d¢ xuat mo hinh, sang kién (Phan 2); Ivu trir bang USB va guri vé Van
phong Uy ban nhan dan tinh thong qua Trung tdm Phuc vu hanh chinh c6ng tinh
ding thot gian quy dinh.

2. Trach nhiém Ban Té chirc Cudc thi theo doi, quén 1y va sir dung Hé
thong phan mém phuc vu phan thi truc tuyén, dam bao Cudc thi dién ra an
toan, thong suot va hi¢u qua.

- Phdi hop v6i SO Vin hoa, thé thao va Du lich ding tai ndi dung Thé 18 va
cac thong tin lién quan trén Trang Zalo OA “Chinh quyén dién tur tinh”.

- Lam dau m01 tiép nhan bai dy thi m6 hinh, sang kién, g1a1 phap; tong hop
bao cao két qua to chirc Cudc thi va tham muu dé xuat trao giai thudng.
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- Pé xuét Hoi déng tham dinh chi s6 CCHC tinh xem xét, cong diém thudéng
vao két qua danh gia, x€p loai chi s6 CCHC nam 2026 do6i vdi cac co quan, don
vi c6 sang kién dat giai.

3. Quy dinh vé khiéu nai va giai quyét khiéu nai

- Truong hop c6 thac mac, kién nghi hodc khi€u nai lién quan dén bai thi
va két qua Cudc thi, cac cd nhan, co quan, don vi gui van ban vé Ban T6 chuc
Cudc thi dé dugc xem xé&t, giai quyet.

- Trudng Ban T6 chirc Cudc thi 14 nguoi ¢6 thim quyén quyét dinh cudi
cung do1 véi1 moi van dé phat sinh trong qua trinh t6 chirc Cude thi.

4. Piéu khoan thi hanh

- Thé 1& nay c6 hiéu luc ké tir ngay ky ban hanh va duoc ap dung xuyén
suot trong qua trinh t6 chirc Cudc thi.

- Trong qua trinh trién khai thuc hién, néu c6 khé khan, vudng méc, Ban
T6 churc Cudc thi s€ xem xét, quyét dinh stra do1, bo sung Thé 1¢ cho phu hop véi
tinh hinh thuec té.

- Danh muc céc tai li¢u tham khao va cac van ban lién quan Cudc thi, Ban
T6 chure s€ cap nhat, dang tai tai Chuyén muc CCHC tinh trén Cong Thong tin
dién tu cua tinh.

- Moi sy thay ddi (néu c6) s& dugc thong bao cong khai trén Cong Thong
tin dién tur tinh./.
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PHU LUC HUONG DAN PHAN THI TRAC NGHIEM

(Kém theo Thé 1é Cudc thi truec tuyén
tim hiéu cai cach hanh chinh trong can bo, cong chirc, vién chirc
tinh Gia Lai nam 2026 - chu dé “hanh chinh phuc vu”)

PHAN 1: DANH MUC TAI LIEU THAM KHAO PHUC VU
PHAN THI LY THUYET.

I. CAC VAN BAN CUA TRUNG UONG
1. Nghi quyét so0 76/NQ-CP ngay 15/7/2021 cua Chinh phii vé ban hanh
Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021 — 2030.
 2.Quyétdinh 6 282/QD-TTg ngay 12/02/2026 ciia Chinh phu vé ban hanh
K¢ hoach Cai cach hanh chinh nha nudc giai doan 2026-2030 dugc Chinh Phu.

3. Luat s6 64/2025/QH15 ngay 19/02/2025 ctia Qudc hoi vé Luat ban hanh
van ban QPPL.

4. Luat s6 87/2025/QH15 ngay 19/02/2025 cta Quéc hoi vé ban hanh Luat

stra o1, bd sung mdt s6 diéu cua Luat Ban hanh van ban QPPL.

5. Nghi dinh s6 78/2025/ND-CP ngay 01/4/2025 Chinh phtt Quy dinh chi
tiét mot so di€u va bién phap thi hanh Luat Ban hanh van ban quy pham phap luat.

6. Nghidinh sO 79/2025/ND-CP ngay 01/4/2025 cua Chinh phu Quy dinh
veé kiém tra, ra soat, hé thong hoa va xur Iy van ban quy pham phap luat.

_ 7.Nghi dinh s6 80/2025/ND-CP ngay 01/4/2025 caa Chinh phu Quy dinh
veé t0 churc thi hanh van ban quy pham phap luat.

8. Luat s6 14/2012/QH13 ngay 20/6/2012 cta Qudc hoi vé Luat Pho bién,
gido duc phap luat.

9. Nghi dinh s6 59/2012/NB-CP ngay 23/7/2012 cua Chinh phi Vé theo
ddi tinh hinh thi hanh phap luat.

~10. Nghi dinh sO 32/2020/ND-CP ngay 05/3/2020 cua Chinh phu vé Stra
doi, bod sung Nghi dinh s6 59/2012/ND-CP vé theo doi thi hanh phép luét.

11. Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cua Chinh phu vé Quy
dinh thuc hién thu tuc hanh chinh theo co ché mdt ctra, mdt ctra lién thong tai B
phan Mot ctra va Cong DVC quoc gia.

12. Van ban hop nhét s6 10271/VBHN-VPCP ngay 27/9/2017 cua Vian
p}lbng chl:nh phu Nghi dinh vé ti€ép nhan, xur 1y phan anh, kién nghi ctia cd nhan,
t6 chirc v€ quy dinh hanh chinh.

13. Vin ban hop nhét s6 02/VBHN-VPCP ngay 21/7/2025 Vin phong
Chinh phu Nghi dinh vé kiém soat thu tuc hanh chinh.
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14. Nghi quyét sb 66.18/2026/NQ-CP ngay 18/5/2026 ciia Chinh phu V&
phan quyén, cat giam, don gian hoa thi tuc hanh chinh, diéu kién kinh doanh.

15. Nghi dinh sO 150/2025/ND-CP ngay 12/6/2025 cua Chinh phu Quy
dinh t6 chuc cac co quan chuyén mén thuoc UBND cap tinh, cap xa.
~16. Nghi dinh sO 370/2025/ND-CP ngay 31/12/2025 cua Chinh phu Stra
do6i, bd sung Nghi dinh s6 150/2025/Nb-CP
17. Luat s6 72/2025/QH15 ngay 16/6/2025 ctia Quoc hdi Ludt To chire
chinh quyén dia phuong.
18. Nghi dinh s0 154/2025/ND-CP ngay 15/6/2025 ctia Quy dinh v& tinh
gian bién ché.
19. Nghi quyét s6 01/NQ-CP ngay 08/01/2026 cta Chinh phii vé Nhi¢m
vu, giai phap chu yéu thuc hi¢n Ké hoach phét trién kinh té - xa hoi nam 2026.
20. Nghi quyét sb 27-NQ/TW ngay 21/5/2018 Ban Chép hanh Trung wong
Pang V& cai cach chinh sach tién luong.
21. Nghi dinh s6 361/2025/ND-CP ngay 31/12/2025 ctia Chinh phtt Quy
dinh vé vi tri viéc lam ctia cong chirc.
22. Luat s6 80/2025/QH15 ngay 24/6/2025 ctia Qubc hoi vé Luat Can b,
cong chirc.
23. Luat s6 129/2025/QH15 ngay 10/12/2025 ctia Qudc hoi vé Luat Vién
chtrc.
24. Nghi dinh s6 335/2025/ND-CP ngay 21/12/2025 ciia Chinh phu vé
Danh gia, x€p loai chat lugng doi véi co quan hanh chinh nha nudc va cong chirc.
25. Luét s6 89/2025/QH15 ngay 25/6/2025 ctia Qudc hdi vé Ngan sach nha
nudc.
_ 26.Nghidinh s6 186/2025/ND-CP ngay 01/7/2025 ctia Chinh phil quy dinh
v€ quan ly, st dung tai san cong.
~ 27.Nghidinh sO 286/2025/ND-CP ngay 03/11/2025 cua Chinh phu stra doi,
bo sung mot s6 diéu cua Nghi dinh s6 186/2025/ND-CP vé quan ly, st dung tai
san cong.
~ 28.Vin ban hop nht s6 03/VBHN-VPQH ngay 05/02/2026 cua Vin phong
Quoc hoi vé Luat Pau tu cong.
29. Nghi quyét s6 57-NQ/TW ngay 22/12/2024 ciia BY Chinh trj v& dot pha
phat trién khoa hoc, cong nghé, d61 moi sang tao va chuyén doéi s6 quoc gia.
30. Nghi quyét s0 71/NQ-CP ngay 01/4/2025 ciia Chinh phu vé stra doi, bo
sung Chuong trinh hanh dong ctia Chinh phu thuc hién Nghi quyét s6 57-NQ/TW.
31. Quyet dinh s6 142/ Qb- TTg ngay 02/02/2024 cua Thu tuéng Chinh phu
phé duyét Chién luoc dir liéu quéc gia dén nam 2030.
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32. Quyét dinh sé 06/QD-TTg ngay 06/01/2022 cua Thu tuéng Chinh phu
phé duyét Bé an phat trlen ing dung dir liéu vé dén cu, dinh danh va xac thyc dién
tr phuc vu chuyén doi s6 qudc gia giai doan 2022-2025, tam nhin dén nam 2030.

II. CAC VAN BAN CUA TINH

1. Quyét dinh s6 2156/QD-UBND ngay 09/10/2025 cta Uy ban nhan dan
tinh Gia Lai vé ban hanh B Chi sb cai cach hanh chinh cta cac co quan thuoc Uy
ban nhéan dan tinh va Uy ban nhan dan c4p x4 trén dia ban tinh Gia Lai giai doan
2025-2030.

2. Ke hoach s6 93/KH-UBND ngay 14/10/2025 cua Uy ban nhan dan tinh
Gia Lai vé trién khai thyc hién phan cap, ay quyén thyc hién mot sé nhiém vu
quan ly nha nudc trén dia ban tinh Gia Lai.

3. Ké hoach s6 153/KH-UBND ngay 29/12/2025 ctia Uy ban nhan dan tinh
Gia Lai vé cai cach hanh chinh tinh Gia Lai ndm 2026.

4. K& hoach s6 159/KH-UBND ngay 31/12/2025 cta Uy ban nhan dén tinh
Gia Lai vé dao tao, boi dudng, tap huan can bg, cong chirc, vién chirc nam 2026.

5. K& hoach s6 28/KH-UBND ngay 22/01/2026 ciia Uy ban nhan dan tinh
Gia Lai vé chuyén doi so6 tinh Gia Lai nam 2026.

6. K& hoach s6 67/KH-UBND ngay 13/02/2026 ciia Uy ban nhan dan tinh
Gia Lai vé danh gia, xép loai chat lugng doi voi co quan hanh chinh nha nudce va
cong chtrc thudce tinh Gia Lai.

7. K& hoach s 42-KH/TU ngay 12/02/2026 cua Tinh Gy Gia Lai vé trién
khai thuc hién Nghi quyét s6 57-NQ/TW cua Bo Chinh tri trén dia ban tinh Gia
Lai.

8. Quyét dinh s6 782/QD-UBND ngay 02/3/2026 ctia Uy ban nhan dan tinh
Gia Lai vé ban hanh Quy ché ph6i hgp thuc hién thu tuc hanh chinh khong phu
thudc vao dia gidi hanh chinh trén dia ban tinh Gia Lai.

9. Quyét dinh s6 899/QD-UBND ngay 12/3/2026 ctia Uy ban nhan dén tinh

Gia Lai vé ban hanh Ké hoach cai cach hanh chinh tinh Gia Lai giai doan 2026-
2030.

10. K& hoach s0 97/KH-UBND ngay 13/3/2026 ciia Uy ban nhan dan tinh
Gia Lai vé tuyén truyén cdi cadch hanh chinh tinh Gia Lai nam 2026.

11. K& hoach s6 222/KH-UBND ngay 17/3/2026 ctia Uy ban nhan dén tinh
Gia Lai vé phat dong phong trao thi dua ddy manh céi cach hanh chinh tinh Gia
Lai giai doan 2026-2030.

12. Quyét dinh s6 966/QD-UBND ngay 20/3/2026 ctia Uy ban nhan dan
tinh Gia Lai vé ban hanh Chién lugc dir liéu tinh Gia Lai dén nam 2030.

13. Quyet dinh s6 967/Qb-UBND ngay 20/3/2026 cua Uy ban nhan dan
tinh Gia Lai vé phé duyét Chién lugc chuyén doi sb tinh Gia Lai dén nam 2030.
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14. Quyét dinh s6 1088/QD-UBND ngay 30/3/2026 ctia Uy ban nhan dén
tinh Gia Lai v€ ban hanh Khung kién trac dir li¢u, Khung quan tri dir li€u, Tt dién
dir liéu va Danh muc dir liéu tinh Gia Lai.

15. Quyét dinh s6 1659/QD-UBND ngay 14/4/2026 cta Uy ban nhan dan
tinh Gia Lai vé ban hanh K& hoach chuyén d6i s6 tinh Gia Lai giai doan 2026-
2030.

16. Quyét dinh s6 71/2026/QD-UBND ngay 29/5/2026 ctia Uy ban nhan
dan tinh Gia Lai vé ban hanh Quy dinh thyc hién co ché mot ctra, mot ctra lién
thong trong giai quyét thil tuc hanh chinh trén dia ban tinh Gia Lai.

17. Quyét dinh s6 2788/QD-UBND ngay 30/6/2026 cua Uy ban nhén dan
tinh Gia Lai v€ ban hanh Quy trinh giai quyét cong viéc mau ap dung cho céc co
quan cip tinh va Uy ban nhan dan cap xa.

18. Ké hoach s6 269/KH-UBND ngay 24/7/2026 ctia Uy ban nhan dan tinh
Gia Lai vé cai thién, nang cao Chi sd cai cach hanh chinh (PAR INDEX) va Chi
s6 hai long cua nguoi dan ddi voi su phuc vu ctia co quan hanh chinh nha nuée
(SIPAS) trén dia ban tinh Gia Lai.

19, Quyét dinh s0 3614/QD-UBND ngay 31/12/2025 caa UBND tinh Gia
Lai vé ban hanh K& hoach cai cach hanh chinh tinh Gia Lai giai doan 2026-2030.

PHAN 2: HUONG DAN TRUY CAP, PANG KY VA THAO TAC TREN
PHAN MEM THI TRAC NGHIEM TRU'C TUYEN

Buéc 1: Truy cap dia chi https://gialai.gov.vn bam chon vao banner tuyén truyén
Cudc thi hodc truy cip tryc tiép dia chi https://gialai.gov.vn/tin-tuc/chuyen-
de/cai-cach-hanh-chinh va cac phuong tién thong tin dai chung c6 lién két dén
Cudc thi dé tham gia du thi.

A
W

cudC THI TRUC TUYEN
TiM HIEU CCHC TiNH GIA LAI 2026

2- Chua cd tai khodn du thi? Bang ky ngay

&= Tai khoan du thi

thanhtnn

Tdi da doc va dong y vdi Diéu khoan sl dung.
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Budc 2: Chon muc “Chua c6 tai khoan? Bang ky ngay”

A
kg

cudC THI TRUC TUYEN
TiM HIEU CCHC TiNH GIA LAI 2026

2 Chufa cé tai khoan du thi? Dang ky ngay

=) Tai khoan du thi () Quan tri vién

~.  thanhinn

Toi da doc va déng y vdi Bidu khoan sif dung.

2] Ping nhap

Budéc 3: Pién dy du thong tin, mat khau ty chon va bam Ping ky

A
g

cudC THI TRUC TUYEN
TiM HIEU CCHC TiNH GIA LAI 2026

& B3 cd tai khodn? Pang nhap

=) Tai khoan du thi &) Quan tri vién

-- Chon hodc nhap tim Ban vi -- e
8 Mat khau (t6i thiéu 6 ky tu)

565599 o

Nhdp ma xac thyc

Toi d3 doc va déng y vdi Piu khoan sif dung.
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Buéc 4: Chon “Danh sach ky thi” va bAm chon “Vao Thi Ngay” dé bat dau thi.

a CcONG THI TRUC TUYEN
PHIEN BAN 2.0

28 Trang chh I

i= Danh sach ky thi

(C: Lich sif thi

Danh sach ky thi

Q Tim kiém ky thi...

15 phat 0/10 lugt
Cudc thi tim hiéu cai cach
hanh chinh nam 2026

= Bt ddu: 27/02/2026 00:00
= Kétthue: 21/12/2027 18:06
@ 20 cau hai

@ Vao Thi Ngay

Budc 6: Chon muc “Téi di doc ki hudng dan va cam két tuan tha noi quy thi”
va “Bat Pau Lam Bai”
| &

D |

Huéng Dan & N&i Quy Thi X

Cudc thi tim hiéu cai cach hanh chinh nam 2026

Cudc thi tim hiéu cai cdch hanh chinh ndm 2026

THOI GIAN s6 cAUHOI LUQT THI
15 phut 20 cau 10
() N&i quy phéng thi:
» Tuyét déi khéng rdi khoi man hinh lam bai. Hé théng sé tu déng ghi nhan 16i vi pham.,
s NEu vi pham qua 0 I8n, bai thi s& v déng ndp va huy két qua.
+ Khong sU dung tai liéu, khong tra clfu internet, khéng chup anh man hinh.
+ N&p bai trudc khi hét gid. Hé théng sé tu déng thu bai khi déng hé dém ngudc vé 0.
« Hay dam bao két ndi mang 6n dinh trong suét qua trinh 1am bai.
Toi da doc ky hudng dan va cam két tuan thi néi quy thi.
X Boéqua © Bit Diu Lam Bai
[ |

Trong qué trinh tham gia, néu c6 vuéng mac can hd tro, cic co quan, don
vi va c4 nhan vui long lién hé dong chi Tran Nguyén Ngoc Thanh - Chuyén vién
Phong Cai cach hanh chinh, Trung tdm Phuc vy hanh chinh cong tinh Gia Lai qua
50 dién thoai: 0906.359.211.
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