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SO Y TE TINH GIA LAI CONG HOA XA HOI CHU NGHIiA VIET NAM
TRUNG TAM Y TE PHU CAT Doc 1ap - Tw do - Hanh phuc
QUY DINH

Vé giao tiép wng xir ciia vién chirc, ngudi lao dong lam viéc
tai Trung tAim Y té Phu Cat
(Ban hanh kém theo Quyét dinh sé 282/0P-TTYT ngay 17 /6 /2026
ciia Trung tam Y té Phu Cdt)

Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh

1. Quy dinh nay quy dinh chuan muc giao tiép, Gmg xu cia vién chuc,
nguoi lao dong, ngudi hoc tap, thuc hanh, lam dich vu trong khuén vién Trung
tam Y té Phu Cat; quy dinh trach nhiém cia nguoi dimg dau, trach nhiém kiém
tra, giam sat, tiép nhan phan anh, xtr 1y vi pham va luu trir hd so lién quan dén
giao tiép, tng X1r.

2. Quy dinh nay ap dung doi voi giao tiép truc tiép, giao tiép qua dién
thoai, van ban, thu dién tir cong vu, hé théng thong tin nd1 by, mang xa hoi, phén
mém kham bénh, chita bénh, hoat dong tiép cong dén, tiép ngudi bénh, nguoi nha
nguoi bénh, khach dén lién hé cong tic va quan hé gilta vién chirc, nguoi lao
dong trong don vi.

Pi¢u 2. Muc dich, yéu ciu

1. Xay dung mdi trudng y té van minh, than thién, an toan, lay nguoi bénh
lam trung tAm; nang cao chat lugng phuc vu, sy hai 1ong cta nguoi bénh va uy tin
cua don vi.

2. Bao dam viéc quan 1y vién chuc, nguoi lao dong dung phap luat, dan
chu, cong khai trong pham vi can thiét.

3. Tao céan ct kiém tra, giam sat, danh gia, khen thudng, chan chinh, xir Iy
vi pham va giai trinh v&i co quan ¢ tham quyén khi thanh tra, kiém tra hodc co
khiéu nai, td céo.

Picu 3. Nguyén tiic chung trong giao tiép, ing xir

1. Ton trong, lich sy, léng nghe, tan tam, cong bﬁng, khong phan biét ddi
Xt vé gidi tinh, dan tdc, ton gido, tin ngudng, hoan canh kinh té, dia vi xa hoi,
tinh trang bénh tat hoac yéu td c4 nhan khac.

2. Pt an toan ngudi bénh, quyén va loi ich hop phap cta ngudi bénh, vién
chtrc, nguodi lao dong va don vi 1én trén loi ich ca nhan.
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3. Noi dung su that, dung thém quyén, dung pham vi chuyén mon; khong
htra hen, cam két vuot tham quyen hodc 1am phat sinh hiéu nhdm vé kha ning
chuyén mon, chi phi, bao hiém y té, két qua diéu tri.

4}. Bao mat thong tin ngu:oq bénh, thong tin n(jj b0, dir li€u ca nhan; chi
cung cap thong tin cho dung doi twong, ding tham quyén, dung quy trinh.

5. Khi phat sinh xung dét, buc xuc, khiéu nai, t& cdo hoac nguy co mat an
toan, phai uu tién ha nhiét tinh hudng, bao v¢ nguoi bénh va nhan vién y t€, bao
cao kip thoi cho nguoi ¢6 tham quyén, 1ap ho so khach quan.

) ) ,Chu’O’ng 11
CHUAN MUC GIAO TIEP, UNG XU KHI THUC HIEN NHIEM VU

Piéu 4. Ung xir khi thi hanh nhiém vu, cong vu

1. Thuc hi¢n ding nghia vu cua vién chuc, nguoi lao dong; chép hanh phan
cong hop phap cua cap c6 tham quyén; chu dong, tan tuy, trach nhi¢m, dung quy
trinh chuyén mon, quy ché lam viéc, nd1 quy cua don vi.

2. Khong tron tranh, thoai thac, dun déy trach nhiém; khong loi dung vi tri
cong tac, danh nghia co quan, nghé nghi¢p hodac moi quan hé voi ngudi bénh dé
vu loi.

3. Khong nhan tién, qua, loi ich vat chat hodc phi vat chét trai quy dinh;
khong goi y, voi vinh, gay kho dé cho nguoi bénh, nguoi nha nguodi bénh, to
chtrc, ca nhan dén lién hé cong tac.

4. Khong lam viéc riéng, sir dung thiét bi giai tri, mang xa hoi, dién thoai
ca nhan khong phuc vu nhiém vu trong lac ti€ép don, kham, di€u tri, cham soc,
gidi quyét thu tuc cho ngudi bénh.

Picu 5. Ung xir ciia vién chire giit chire vu linh dao, quan 1y

1. Phan cong nhi¢ém vu cong khai, hop ly, cdn ct vi tri viéc lam, nang lyc,
pham vi hanh nghé, di€u kién stc khoe va yéu cau phuc vu nguoi bénh.

2. Guong miu vé dao dtrc nghé nghiép, ky luat, ky cuong, van hoa cong

so; khong ap dit, doc doan, thién vi, tru dap, xtuc pham danh du, nhan pham cép
dudi.

3. Lang nghe, tiép nhan y kién gop ¥, kién nghi, phan anh; bao v€ nguoi
gop y dung, nguoi phan anh, khiéu nai, td cao hop phap; khong tiét 16 thong tin
ngudi to cao theo quy dinh.

4. Kip thoi nhac nhd, chan chinh, hd tro nhan vién khi 6 sai sot giao tiép;
xur 1y vi pham phai dya trén ching ctt, dung tham quyén, dung quy trinh.

5. Khi xay ra su cd, khiéu nai, bao hanh, phai truc tiép chi dao 6n dinh tinh
hinh, bdo v€ ngudi bénh va nhan vién y te.
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Piéu 6. Ung xir ciia vién chirc, ngudi lao dong véi cap trén

1. Ton trong cip trén, chp hanh su phan cong, diéu hanh hop phap; bao
céo trung thyc, kip thoi, 16 ndi dung, ding tuyén, ding tham quyén.

2. Manh dan gop ¥, dé xuét giai phap, phan anh kho khan, vuéng mac trong
pham vi cong viéc; gbp ¥ trén tinh than xay dung, c6 can ct, khong xuyén tac,
kich dong, gay mat doan két.

3. Khong loi dung quan hé c4 nhan, bao cdo sai su that, che giéu sai pham,
dun déy trach nhiém hodc 1am sai 1éch hd so dé phuc vu loi ich ca nhan.

4. Truong hop ménh 1énh, phan cong c6 ddu hiéu trai phap luat, trai quy
trinh chuyén mén hodc c6 nguy co gy mat an toan ngudi bénh, phai bao céo, dé
nghi lam 1o béng thai d6 chuan muc va luu vét theo quy dinh.

Piéu 7. Ung xir véi dong nghiép

1. Tén trong, doan két, hop tac, hd trg ddng nghiép trong cong viéc; chia sé
kinh nghiém, huéng dan ngudi méi, ngudi hoc tap, thuc hanh theo phan cong.

2. Gop y thang than, dung lac, dang noi, ding ndi dung; khong xuc pham,
miét thi, néi xdu, bdi nho, gay ap luc tinh than, co 1ap hodc tao be phai trong don
V1.

3. Phéi hop ban giao nguoi bénh, hd so, thudc, vat tu, thiét bi, ca truc rd
rang; khong bé mic, gidu thong tin hodc chuyén trach nhiém khong dung quy
dinh.

4. Ton trong do1 tu, dir liéu ca nhan, thong tin stic khde, hoan canh gia dinh
ctia dong nghiép; khong phat tan hinh anh, tin nhan, ndi dung riéng tu khi chua
dugc phép.

5. Khi phat hién déng nghié¢p co d4u hiéu vi pham chuyén moén, dao dtec,
tiéu cuc hodc nguy co mat an toan, phai gop v, béo cao ding kénh, khong bao che
nhung cling khong quy chup khi chua c6 cén ctr.

Chuong IIT
GIAO TIEP, UNG XU VOI NGUOI BENH, NGUOI NHA NGUOI BENH
VA KHACH PEN LIEN HE

Piéu 8. Chuian muc chung khi tiép xic nguwoi bénh, ngwoi nha nguwoi
bénh

1. Chao hoi, gidi thiéu ho tén, chirc danh khi can; st dung ngén ngir dé
hiéu, t6n trong, khong dung tir chuyén mon gay hoang mang khi chua giai thich
10.

2. Lang nghe nhu cau, cau héi, buc xtic ciia ngudi bénh; huéng dan thi tuc,
quy trinh, vi tri, thoi gian cho, chi phi, bdo hiém y té trong pham vi dugc giao.
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3. Ap dung mo hinh giao tiép AIDET hoic mé hinh twong dwong phu hop:
chao hoi, gidi thiéu, thong bao thoi gian du kién, giai thich viéc s& 1am va cam
on/hd tro sau khi hoan tat.

4. Ton trong quyén duoc cung cdp thong tin, quyén dong ¥ hodc tir chdi
can thi¢p theo quy dinh cua phép luat vé kham bénh, chita bénh; khong ép budc,
de doa, hu doa ngudi bénh.

5. DBdi vé6i nguoi cao tudi, tré em, nguoi khuyét tat, nguoi dan toc thiéu sb,
ngudi kho khin trong giao tiép, ngudi bénh ning hodc ngudi cd yéu tb taim 1y dic
biét, phai wu tién hd tro phu hop diéu kién thuc té ctia don vi.

Pic¢u 9. Giao tiép trong kham bénh, chira bénh, chim séc va cip ciru

1. Trong cap ctru, wu tién ctru chira, phan ludng, bao dam an toan ngudi
bénh; giai thich ngin gon, rd rang cho ngudi nha trong pham vi khong anh huéng
XU tri cap ctru

2. Khi kham, thuc hién thu thuat, cham soc, 1éy mau xét nghiém, dung
thudc, truyén dich, chuyén khoa, chuyén tuyén, phai nhan dién ding nguoi bénh,
giai thich viéc s& thuc hién, nguy co thudng gip, dau hiéu can bao ngay néu co.

3. Khong binh luan thiéu chuin muc vé chan doan, tién lugng, kha nang
chuyén mén cua dong nghiép, tuyén trude, tuyén sau hodc co so y té khac trude
mat nguoi bénh.

4. Khong dua ra cam két chac chin vé két qua diéu tri, chi phi, ty 1& thanh
toan bao hiém y té hodc thoi gian khoi bénh khi chua ¢6 can ctr chuyén mon va
can cu phap 1y.

5. Khi c6 tai bién, sy c¢d y khoa hoidc dién bién x4u, phai bao bac si/diéu
dudng phu trach, lanh dao khoa, thuc hién quy trinh chuyén mon, ghi hd so khach
quan, giai thich theo phan cong.

Piéu 10. Giao tiép tai khu vuc dén tiép, thu vién phi, BHYT, cin laAm
sang, dwgc va hanh chinh

1. Huéng dan nguoi bénh xép hang, léy $0, nop ho so, nhan két qua, thanh
toan, sir dung bao hiém y té rd rang, cong bang, khong chen ngang.

2. Khi hd so, thé bao hiém y té, gidy chuyén tuyén, gidy hen, chi dinh hoic
gidy to lién quan chua ddy du, phai giai thich cin c& va hudng dan bd sung;
khong gay kho d&, khong yéu cau gidy to ngoai quy dinh.

3. Khi tra két qua xét nghiém, chan doan hinh anh, don thudc, phiéu thanh
toan, phai kiém tra dang ngudi bénh; thong tin chuyén mén nhay cam can chuyén
dung bac si/dau mbi theo quy trinh.

4. P6i véi 161 phan mém, mat dién, dong nguoi bénh, qué tai, phai thong
béao 1y do, thoi gian du kién, giai phap tam thoi va bao cao 1anh dao dé diéu phdi;
khong dé nguoi bénh ty chd khong duge giai thich.



6
Piéu 11. Ung xir véi khach dén lién hé cong tic, co' quan bao chi, doi
tac, doan kiém tra

1. Tiép khach dung thanh phan, dung tham quyén, ding lich hen; trudng
hop khach dén dot xuat phai huéng dan ding ky, bao 1anh dao hoic bd phan dugc
phan cong.

2. Gitr thai do lich su, hop tac, cung cép thong tin trong pham vi duoc
phép; tai lidu ndi bd, hd so ngudi bénh, hd so nhan sy, tai chinh, ddu thau, khiéu
nai, to cdo chi cung cip theo thim quyén.

3. Khong tu y phat ngén véi bao chi, dang tai thong tin vu viéc nhay cam,
tai bién y khoa, khiéu nai, td céo, thanh tra, kiém tra khi chua dugc phan cong.

4. Khi lam viéc v6i doan thanh tra, kiém tra, kiém toan, giam sat, phai
trung thyc, ddy du, ding hd so; khong hop thic héa, tdy x6a, bd sung hd so sau
khi c6 yéu ciu ma khong ghi nhan rd can ctr, thoi diém, nguoi thuc hién.

Chuong IV
DAN CHU CO SO, QUYEN GOP Y, PHAN ANH, KHIEU NAIL TO CAO

Piéu 12. Thuc hién dan chii ¢ co sé trong giao tiép, (ng xir

l. Trung tam Y té bao dam vién chuc, nguoi lao dong duoc biét, dugc tham
giay kién, dugc giam sat cac ndi dung theo Luat Thuc hién dan chu ¢ co s va
quy ché dan chi cta don vi.

2. Vién chuc, ngudi lao dong c6 quyén gop ¥ vé quy trinh phuc vy, van hoa
giao tiép, diéu kién lam viéc, nguy co mat an toan, tiéu cuc, nhiing nhiéu, phan
biét dbi xtr; nguoi gdp v dung duge bao vé theo quy dinh.

3. Nghiém cdm gay kho khin, de doa, tra dap, phan biét ddi xtir dbi véi
ngudi phan anh, kién nghi, khiéu nai, t6 cdo hodc ngudi cung cép thong tin hop
phap.

4. Viéc cong khai, 14y ¥ kién, tiép thu y kién phai thuc hién ding pham vi,
khong lam 16 bi mat nha nudc, bi mat ngudi bénh, dir liéu ca nhan, bi mat cong
tac va thong tin thudc dién han ché tiép can.

Pi¢u 13. Tiép nhén va xir Iy phan anh, kién nghi vé giao tiép, img xir

1. Céc kénh tiép nhan gdm: truc tiép tai khoa/phong, hom thu gop v, duong
day nong, bd phan cham séc khach hang, van ban, thu di¢n tr cong vu,

2. Ngudi tiép nhan phai ghi nhan trung thyc thoi gian, ngudi phan anh, ndi
dung, tai liéu kém theo, yéu cau ctia ngudi phan anh; trudng hop phan anh nic
danh nhung c6 ndi dung cu thé van xem xét xac minh theo tham quyén.

3. Phan 4nh lién quan thai d6 phuc vy, nhiing nhiéu, nhan tién, qua, bao
hanh, xtc pham danh du, xdm pham quyén ngudi bénh phdi bdo cdo lanh dao
khoa/phong va phong To chirc - Hanh chinh trong thdi han sém nhat.
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4. Két qua xur 1y phan anh phai duoc thong tin lai trong pham vi phu hop;
truong hop can xin 18, cai chinh, hd tro nguoi bénh thi thuc hién bang thai d cau
thi, dung thim quyén, khong ty ¥ thira nhan trach nhiém phap 1y khi chua c6 két
luan.

Diéu 14. Bao vé thong tin, dit liéu va quyén riéng tw

1. Khong chup anh, quay phim, ghi am ngudi bénh, dong nghiép, cudc hop
ndi bd, hd so bénh an, tai liéu cong vu dé dang tai, chia sé, gtri cho nguoi1 khong
c6 tham quyén khi chua duoc phép.

2. Khong cung cip thong tin bénh an, tinh trang suc khoe, két qua xét
nghiém, chan doan, diéu tri, chi phi, bao hiém y t& cho nguoi khong c6 quyén tiép
can.

3. Str dung mang xa hdi than trong; khong binh luan, dang tai, chia sé
thong tin lam anh huong uy tin nganh y té, don vi, nguoi bénh, dong nghiép;
khong dua tin sai su that, chua kiém chimg hoac trai chu truong, quy dinh.

4. Truong hop can sir dung hinh anh, cau chuyén ngudi bénh cho truyén
thong, dao tao, bado céo, nghién ctru, phai thuc hién theo quy trinh xin phép, an
danh hoac bao mat thong tin theo quy dinh.

Chuong V
PHONG NGUA XUNG POT, BAO HANH, TIEU CUC VA XU LY TINH
HUONG KHO

Pic¢u 15. Xir Iy tinh hudng ngudi bénh, nguwoi nha bire xiic

1. Gitt binh tinh, khong tranh cai, khong thach thirc, khong stir dung 161 noi
hodc ctr chi 1am ting cing thang; moi nguoi bénh/ngudi nha dén vi tri phu hop dé
trao d6i néu diéu kién cho phép.

2. Ling nghe, ghi nhan ndi dung btic xtic, xac dinh van dé thudc chuyén
mon, tha tuc, thai do phuc vu; giai thich ro phﬁn minh biét va bao nguoi co tham
quyén ddi véi phan vuot tham quyén.

3. Néu c6 nguy co mat an toan, phai bao bao v¢, l1anh dao khoa/phong, truc
lanh dao hodc co quan chtrc nang khi can; vu tién bao vé nguoi bénh khac, nhin
vién y té va tai san don vi.

4. Sau tinh hué)ng, phai 13p bién ban hodc ghi nhan sy viéc, rat kinh
nghiém, dé xuét cai tién quy trinh néu nguyén nhan lién quan qua tai, thiéu théng
tin, phan ludng chua hop 1y.

Pi¢u 16. Phong, chong bao hanh nhin vién y té va mat an ninh trat ty

1. Mdi khoa/phong phai phé bién phuong an bado dong nodi bo, s6 dién thoai

bao v¢, truc 1anh dao, cong an dia phuong khi c¢6 de doa, hanh hung, gay roi.
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2. Nhan vién y té khong tu y dbi dau hodc dung bao lyc déap tra, trir trudng
hop tu v¢ chinh déng theo quy dinh phép ludt; phai uu tién ro1 khéi vung nguy
hiém va bao hd tro.

3. BO phan bao vé phdi hop khoa/phong 1ap bién ban, bao quan hinh anh
camera, thong tin nhan chung, ho so diéu tri, tai san thiét hai, bdo cdo Giam ddc
dé xir Iy theo thdm quyén.

4. Truong hop nhan vién y té bi de doa, xtic pham, hanh hung khi dang
thuc hién nhiém vy, Trung tdm Y té xem xét hd tro phap 1y, tam ly va bao vé
quyén lgi hop phéap theo quy dinh.

Pi¢u 17. Phong, chdng nhiing nhiéu, tiéu cuc trong giao tiép

1. Nghiém c4m goi ¥, yéu cau, nhan tién, qua, loi ich khong diing quy dinh
dé wu tién kham, diéu tri, giai quyét thu tuc, cép giéy t0, xac nhan, thanh toan bao
hiém y té hodc cung cip dich vu.

2. Khong gidi thi€u, moi gidi nguoi bénh str dung dich vu ngoai Trung tam
Y té vi loi ich ca nhan; khong loi dung thong tin ngudi bénh dé quang céo, ban
hang, van dong tai chinh trai quy dinh.

3. Qua ting, tai trg, hd tro lién quan cong vu phai xtr 1y theo quy dinh vé
phong, chéng tham nhiing, quy ché tai chinh va quy ché tiép nhan caa don vi; ca
nhan khong tu ¥ nhan, gitr, st dung.

Chuong VI
KIEM TRA, GIAM SAT, KHEN THUONG VA XU LY VI PHAM

Piéu 18. Kiém tra, giam sat viéc thwe hién Quy dinh

1. Phbng Tb chuc - Héqh chinh 1a dau mdi theo gl()i, kiém tra Viép thuc hién
Quy dinh; phoi hop Phong Ké hoach - Nghi¢p vy, Biéu dudng, Truyén thong va
G140 duc strc khoe, Cong doan va cac khoa/phong lién quan.

2. Hinh thtc kiém tra gém kiém tra dinh ky, kiém tra dot xuat, }(héo sét‘ hai
long nguo1 bénh, gidm sat qua phan anh, duong day nong, camera, ki€m tra ho so
xur 1y su vi¢c va danh gia tai giao ban.

3. Két qua kiém tra phai 1ap bién ban, néu ro wu diém, ton tai, nguyén nhan,
trach nhiém, thoi han khac phuc.

4. Dt liéu gidm sat, phan anh, khiéu nai, t6 cdo dugc quan ly theo ché do
bao mat, chi cung cap cho nguoi c6 tham quyén.

Pi¢u 19. Khen thwéng, biéu dwong

1. Tap thé, ca nhan thuc hién tot Quy dinh, c¢6 hanh dong dep, ho tro nguoi
bénh, giai quyet tinh huéng kho, cai tién quy trinh phuc vy, duwoc nguoi bénh,
dong nghi¢p, cong dong ghi nhan thi dugc xem xét biéu duong, khen thuong.
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2. Hinh thutc biéu duong, khen thuong thuc hién theo quy ché thi dua, khen
thudng cia don vi va quy dinh.
3. Cac tAm guong giao tiép tot dugc wu tién dua vao dao tao ndi by, sinh

hoat chuyén mén, truyén thong tich cuc cua don vi khi bao dam quyén riéng tu,
bao mat thong tin ngudi bénh.

Piéu 20. Xir Iy vi pham

1. Ca nhén vi pham Quy dinh tuy tinh chat, mure dd, hau qua, nguyén nhan,
tinh ti€t tang ndng, giam nhe s€ bi nhac nho, yéu cau rat kinh nghi¢m, dao tao lai,
xem xét danh gia mic d¢ hoan thanh nhiém vu hoac xtr 1y ky luat theo quy dinh.

2. Béi voi nguoi lao dong theo hop ddng, viéc xtr Iy vi pham thue hién theo
B6 luat Lao dong, hop dong lao dong, ndi quy lao dong, théa udc hoac quy che
hop phép cta don vi.

3. Dbi véi nguoi hoc tap, thuc hanh, cong té‘c vién, nhan vién dich vu, to
chtrc ngoai don vi, viéc xur 1y thuc hién theo hgp dong, th()aq thua:m, quy ch§ phoi
hop va phap luat lién quan; truong hop nghiém trong co the cham dut phoi hop
hoac bao co quan c6 tham quyén.

4. Néu vi pham c6 dau hiéu toi pham, tham nhiing, tiéu cuc, xdm pham bi
mat nguoi bénh, dir liéu ca nhén, bao hanh, gay thiét hai tai san hoac gay hau qua
chuyén mon nghiém trong thi phai bao céo cip c6 tham quyén.

Piéu 21. Ho so bit budc khi xem xét vi pham giao tiép, (g xir

1. Phiéu tiép nhan pbén a'}nh/bién ban su viéc, tg‘li liéu chung minh, camera,
hinh anh, am thanh, tin nhejn, h6 so chuyén mon, y kién nguoi phan anh, nguoi bi
phan &nh va nhan chung néu cé.

2. Bao cao xac minh cua khoa/phong hodc by phan dugc giao; y kién
chuyén m@n néu vu viéc lién quan kham bénh, chita bénh, bao hiém y té, tai chinh
hoac su ¢0 y khoa.

3. Bién ban hop rit kinh nghiém, nhac nho, kiém diém hodc hd so ky luat
néu du diéu kién xwr 1y theo quy dinh.

4. Tai liéu chirng minh viéc thong béo, giai trinh, xin 16i, khic phuc, hd trg
nguoi bénh hodc bao vé vién chure, nguoi lao dong néu co.

5. H6 so giai quyét khiéu nai, td cdo, kién nghi, phan anh phat sinh sau xir
1y néu co.
Chuong VII
TRACH NHIEM TO CHUC THUC HIEN

Piéu 22. Trach nhi¢m ciia Phong T6 chirc - Hanh chinh

1. Chu tri tiép nhan, phan loai, tham muu xtur 1y phan anh, kién nghi, vi
pham vé giao tiép, tmg xur; phdi hop Cong doan bao vé quyén, loi ich hop phap
cua vién churc, nguoi lao dong.
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2. Quan 1y hd so kiém tra, xir Iy vi pham, khen thudng, phan anh, khiéu
nai, to cdo lién quan dén giao tiép, ing xir; bao mat thong tin theo quy dinh.

3. Pinh ky tong hop bio cdo Giam ddc vé tinh hinh thyc hién, cac diém
noéng, nguyén nhan, gidi phdp phong ngua.

Piéu 23. Trach nhiém cia cac khoa, phong

1. T6 chire quan tri¢t Quy dinh dén toan thé vién chc, nguoi lao dong, hoc
vién, nguodi thuc hanh, nhan vién dich vu thudc pham vi quan ly.

2. B tri nhan s, quy trinh, bang huéng dan, s6 dién thoai hd tro, khu vuc
tiép don phu hop dé nang cao chat luong phuc vu.

3. Kip thoi phat hién, nhic nho, chin chinh sai sot giao tiép; bao cdo vu
viéc c6 nguy co bao hanh, ti€u cyc hoac anh huong uy tin don vi.

4. Chiju trach nhiém trude Giam ddc néu dé xay ra tinh trang vi pham kéo
dai, che gidu phan anh, xtr Iy qua loa, khong 1ap ho so hoic khong khic phuc ton
tai dd dugc nhic nho.

Pi¢u 24. Trach nhiém ciia vién chirc, nguoi lao dong

1. Tu hoc tap, ren luyén ky nang giao tiép, kiém soat cam xtc, dao duc
nghé nghiép; chi dong xin hd trg khi gap tinh hudng vuot kha niang xir 1y.

2. Béo vé uy tin don vi, danh du nghé nghiép, quyén loi ngudi bénh, dong
nghiép; khong thd o, vo cdm, bao che ti€u cuc hoac phat tan thong tin chua kiém
ching.

3. Ky cam két thuc hién Quy dinh khi don vi t6 chuc trién khai; tham gia
dao tao, tap huén, kiém tra, danh gia theo phan cong.

Piéu 25. Sira do6i, bd sung

Trong qua trinh thyc hi¢n, néu phat sinh khé khan, vudng mic cac khoa,
phong, vién chirc, nguoi lao dong phan anh bing van ban vé Phong T chirc -
Hanh chinh dé tong hop, tham muu Giam déc xem xét stra d6i, bd sung cho phu
hop.
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